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1. Overview 

License authentication is carried out after "DynaDoctor ( VRF)" has been installed. License authentication 

allows the use of "DynaDoctor" on the computer it is installed on. If license authentication is not carried 

out, you will not be able to use "DynaDoctor" from 30 days after installation. 
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2. Authenticating the license 

2.1. VRF 

① Start "DynaDoctor" and click on the message which says [The expiration date for use remains xx 

days. Please execute license authentication] to display the license authentication screen. 

 

 

 

 

② The following can be done on the license authentication screen: 

 Create license information and then send a license authentication e-mail. (Section 2.1.1) 

 Create license information and send a license authentication e-mail separately. (Section 2.1.2) 

 Use an authenticated license information file to register the license. (Section 2.1.3) 
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2.1.1. Creating a license 

① If license information has not yet been created, select [Creation of License Information] and click 

the [Next] button. 

 

 

② If you agree to processing of your personal data by Toshiba Carrier corporation in accordance 

With the Privacy Notice, click the [YES] button. 
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③ Fill in the necessary sections (*) and click the [Next] button. 

      

 

  

* 

* 

* 

* 

* 

* 

* 
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④ To save the created license information, enter a file name and click the [Save] button. 

 

 

⑤ Check the [After saved, E-mail is started.] box in ④ to display a license authentication request e-

mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When 

the license is authenticated, an authentication e-mail with an attached authenticated license 

information file will be sent from Tcc-dynadoctor@ml.toshiba.co.jp. 

 

 

Use the following format for the e-mail: 

 To: Tcc-dynadoctor@ml.toshiba.co.jp 

 Subject: Dyna Doctor for VRF: request activation code 

 Attachment: License information file (.xml)  

mailto:Tcc-dynadoctor@ml.toshiba.co.jp
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2.1.2. Sending a license authentication e-mail 

① If license information creation only has been carried out, or if e-mail software could not be started 

up in ⑤, section 2.1.1, a license authentication e-mail must be sent. 

 

Click the e-mail address displayed on the license authentication screen to start up e-mail software. 

 

 

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address. 

Start up the e-mail software yourself and send the e-mail. 

 

 

Refer to ⑤ in section 2.1.1 for the rest of the procedure. 
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2.1.3. Registering the license 

① If license information has been created, select [Registration of License Information] and click the 

[Next] button. 

 

 

② Select the authenticated license information file and click the [Regist] button. 
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③ If the license authentication is successful the following message is displayed: 

 

 

④ When license authentication is complete, [License is finished with authentication] is displayed on 

the main screen. 
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2.2. SDI 

① Start "Dyna Doctor for SDI" and click on the message which says [The expiration date for use 

remains xx days. Please execute license authentication] to display the license authentication screen. 

   

 

 

 

 

② The following can be done on the license authentication screen: 

 Create license information and then send a license authentication e-mail. (Section 2.2.1) 

 Create license information and send a license authentication e-mail separately. (Section 2.2.2) 

 Use an authenticated license information file to register the license. (Section 2.2.3) 
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2.2.1. Creating a license 

① If license information has not yet been created, select [Creation of License Information] and click 

the [Next] button. 

 

 

② If you agree to processing of your personal data by Toshiba Carrier corporation in accordance 

With the Privacy Notice, click the [YES] button. 
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③ Fill in the necessary sections (*) and click the [Next] button. 

      

 

 

  

* 

* 

* 

* 

* 

* 

* 
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④ To save the created license information, enter a file name and click the [Save] button. 

 

 

⑤ Check the [After saved, E-mail is started.] box in ④ to display a license authentication request e-

mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When 

the license is authenticated, an authentication e-mail with an attached authenticated license 

information file will be sent from Tcc-dynadoctor@ml.toshiba.co.jp. 

 

 

Use the following format for the e-mail: 

 To: Tcc-dynadoctor@ml.toshiba.co.jp 

 Subject: Dyna Doctor for SDI: request activation code 

 Attachment: License information file (.xml)  

mailto:Tcc-dynadoctor@ml.toshiba.co.jp
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2.2.2. Sending a license authentication e-mail 

① If license information creation only has been carried out, or if e-mail software could not be started 

up in ⑤, section 2.2.1, a license authentication e-mail must be sent. 

 

Click the e-mail address displayed on the license authentication screen to start up e-mail software. 

 

 

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address. 

Start up the e-mail software yourself and send the e-mail. 

 

 

Refer to ⑤ in section 2.2.1 for the rest of the procedure. 
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2.2.3. Registering the license 

① If license information has been created, select [Registration of License Information] and click the 

[Next] button. 

 

 

② Select the authenticated license information file and click the [Regist] button. 
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③ If the license authentication is successful the following message is displayed: 

 

 

④ When license authentication is complete, [License is finished with authentication] is displayed on 

the main screen. 

   

 

 

 

 


