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TOSHIBA

1. Overview

License authentication is carried out after "DynaDoctor (VRF)" has been installed. License authentication
allows the use of "DynaDoctor" on the computer it is installed on. If license authentication is not carried
out, you will not be able to use "DynaDoctor" from 30 days after installation.

#2 Welcome to DynaDoctor for VRF =
TOSHIBA The expiration date for use remains 0 days.
Carrier Please execute license authentication
Dyna Doctor for VRF Ver1160  Cancel |
Outdoor Unit EEEE =EE— =EEE
EEEE ESSE EESS
MINi-SMMS-2 -=§= = E==
E=SEE EEEE EEE
TR i - L =) =
) —==n i TOBHINA
SMMS-i = iz
SHRM-i e P
SMMS-e
Report for Test
SHRM-e operation
Copyright {C) 2010-2019 Toshiba Carrier Corporation. All Rights Reserved.
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TOSHIBA

2. Authenticating the license

2.1.VRF
(@ Start "DynaDoctor" and click on the message which says [The expiration date for use remains xx

days. Please execute license authentication] to display the license authentication screen.

&, Welcome to DynaDoctor for VRF
TOSHIBA The expiration date for use remains 29 days.
Carrier Please execute license authentication
Dyna Doctor for VRF Ver1160  Cancel |
~Outdoor Unit
MiNI-SMMS-2
SMMS-i
SHRM-i s -
SMMS-e
Report for Test
SHRM-e operation

Copyright {C) 2010-2019 Toshiba Carrier Corporation. All Rights Reserved.

@ The following can be done on the license authentication screen:
Create license information and then send a license authentication e-mail. (Section 2.1.1)

Create license information and send a license authentication e-mail separately. (Section 2.1.2)

Use an authenticated license information file to register the license. (Section 2.1.3)
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TOSHIBA

2.1.1. Creating a license
@ If license information has not yet been created, select [Creation of License Information] and click
the [Next] button.

ﬂ License Authentication @

-

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.cojp

Mext

@ 1If you agree to processing of your personal data by Toshiba Carrier corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration (===
ser Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Toshiba Carrier Corporation in Japan.
Toshiba Carrier Corporation will use and process your personal data in accordance with the Privacy Motice for Dyna Doctor Users as below.

Before you use this Software with registration of your personal data, be sure to read and understand the Privacy Motice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/alobal/privacy-dyna doctor.him

You have read the Privacy Notice above and if you agree to the processing of your personal data by Toshiba Carrier Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "No" below. If you do not agree, you rmay not use
this Software.

:
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TOSHIBA

@ Fill in the necessary sections (*) and click the [Next] button.

#.] License Authentication 5]
Country(*) United States *
Comparty Name(™)  [TOSHIBA CARRIER CO LTD *
First Mame(™*) |Tar|:| ast Mamel™) |TDshiha o
E-Mail addrass(*) |}{}n{}{}{@}{}{}{.}{}{.x}{ *
Division |DD o
IO Title b
Telephone(™*) |***_***_**** *
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TOSHIBA

@ To save the created license information, enter a file name and click the [Save] button.

ﬂ License Authentication

==

File Name

I |C: Wsers\wooo \Documents icense, xml| I Browse |

[ After saved, E-mail is started.

® Check the [After saved, E-mail is started.] box in @ to display a license authentication request e-
mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When

the license is authenticated, an authentication e-mail with an attached authenticated license
information file will be sent from Tcc-dynadoctor@ml.toshiba.co.jp.

24| [ = A Dyna Doctor V for SMMS-it request activation code - Message (HTML) = = o
File Message Insert Options Format Text Review 4] e
== 4 calibri (Body) "N ggﬁ @@] [l Attach File ¥ Follow Up ~ O
j sy B I U = i= v oW attachtem - ¥ High Importance A

Paste = Address Check Zoom
- F | A= 2. | Book Mames | L2k Signature * J LowImportance

Clipboard = Basic Text Mames Include Tags Zoom
Te... Tcc-dynadoctor@ml. toshiba.co.jp
e

Subject: Dyna Doctor V for SMMS-i: request activation code

I Attached: = license.xml (2 KB I
| i)
Tee-dynadoctor@ml.toshiba.co.jp A

Use the following format for the e-mail:

To: Tcc-dynadoctor@ml.toshiba.co.ijp

Subject: Dyna Doctor for VRF: request activation code
Attachment: License information file (.xml)

7117


mailto:Tcc-dynadoctor@ml.toshiba.co.jp

TOSHIBA

2.1.2. Sending a license authentication e-mail
@ If license information creation only has been carried out, or if e-mail software could not be started
up in ®), section 2.1.1, a license authentication e-mail must be sent.

Click the e-mail address displayed on the license authentication screen to start up e-mail software.

ﬂ License Authentication @

-

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mailAddr&ss:I Too-dynadoctor@ml.toshiba.cojp I

Create e-mail

Mext

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address.
Start up the e-mail software yourself and send the e-mail.

ﬂ License Authentication @

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.codp

|C|:|pj,r to Clipboard

Mext

Refer to ® in section 2.1.1 for the rest of the procedure.
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TOSHIBA

2.1.3. Registering the license
@ If license information has been created, select [Registration of License Information] and click the
[Next] button.

ﬂ License Authentication @

-

{— Creation of License Infarmation

{+ Registration ofLicense Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.cojp  :

Mext

@ Select the authenticated license information file and click the [Regist] button.

ﬂ License Authentication @

-

File Name

I |C: Wserswoooo Documents Yicense, xmi| I Browse |
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TOSHIBA

@ If the license authentication is successful the following message is displayed:

-

License Authentication @

:I License Authentication was successful.

@ When license authentication is complete, [License is finished with authentication] is displayed on
the main screen.

#. Welcome to DynaDoctor for VRF =
m I License is finished with authentication I
Carrier
Dyna Doctor for VRF Ver.1160 | Cancel
~Qutdoor Unit b | 2o G e o g g
=E=E = —
ES== === EEES
MiNi-SMMS-2 EEE: EEEE ==—§
-— TOGNINA
SMMS-i = sampy
SHRM-i RS
SMMS-e
Report for Test
SHRM-e operation

Copyright (G} 2010-2019 Toshiba Carrier Corporation. All Rights Reserved.
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TOSHIBA

2.2.SDI
@ Start "Dyna Doctor for SDI" and click on the message which says [The expiration date for use
remains xx days. Please execute license authentication] to display the license authentication screen.

=

Welcome to Dyna Doctor

TOSHIBA The expiration date for use remains @9 days.
Carrier Flease execute license authentication
Dyna Doctor ver.1080 | oK

for SDI

Copyright (2 2012-2019 Toshiba Carrier Corporation. Al Rights Reserved.

@ The following can be done on the license authentication screen:
Create license information and then send a license authentication e-mail. (Section 2.2.1)
Create license information and send a license authentication e-mail separately. (Section 2.2.2)
Use an authenticated license information file to register the license. (Section 2.2.3)
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TOSHIBA

2.2.1. Creating a license
@ If license information has not yet been created, select [Creation of License Information] and click
the [Next] button.

ﬂ License Authentication @

-

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.cojp

Mext

@ 1If you agree to processing of your personal data by Toshiba Carrier corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration (===
ser Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Toshiba Carrier Corporation in Japan.
Toshiba Carrier Corporation will use and process your personal data in accordance with the Privacy Motice for Dyna Doctor Users as below.

Before you use this Software with registration of your personal data, be sure to read and understand the Privacy Motice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/alobal/privacy-dyna doctor.him

You have read the Privacy Notice above and if you agree to the processing of your personal data by Toshiba Carrier Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "No" below. If you do not agree, you rmay not use
this Software.

:
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TOSHIBA

@ Fill in the necessary sections (*) and click the [Next] button.

#.] License Authentication 5]
Country(*) United States *
Comparty Name(™)  [TOSHIBA CARRIER CO LTD *
First Mame(™*) |Tar|:| ast Mamel™) |TDshiha o
E-Mail addrass(*) |}{}n{}{}{@}{}{}{.}{}{.x}{ *
Division |DD o
IO Title b
Telephone(™*) |***_***_**** *
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TOSHIBA

@ To save the created license information, enter a file name and click the [Save] button.

-

ﬂ License Authentication @

File Name

I |C: Wsers\wooo \Documents icense, xml| I Browse |

[ After saved, E-mail is started.

® Check the [After saved, E-mail is started.] box in @ to display a license authentication request e-
mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When

the license is authenticated, an authentication e-mail with an attached authenticated license
information file will be sent from Tcc-dynadoctor@ml.toshiba.co.jp.

| =l . F |z Dyna Doctor for IES/DI/SDE request activation code - Message (HTML) N I
File Message Insert Options Format Text Review & 9
=S50 W Calibri (Body) v 11 A ggﬂ %ﬁ] il Attach File ¥ Follow Up ~ (9]

_j G4 B I U | i=-i=- i= v o0 attach Ttem = | ¥ High Importance A
Paste — _ Address Check Zoom
- F| ¥-A-|IEIE =389 sook Names | [2hSignature - § Low Importance

Clipboard & Basic Text Mames Include Tags % | Zoom
To... Tec-dynadoctor @ml. toshiba. co.jp
...

Subject: Dyna Doctor for IES/DI/SDL request activation code

Aftached: || jicensexml (2 KB I

ix]
FY
-

Use the following format for the e-mail:
To: Tcc-dynadoctor@ml.toshiba.co.jp

Subject: Dyna Doctor for SDI: request activation code
Attachment: License information file (.xml)
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TOSHIBA

2.2.2. Sending a license authentication e-mail
@ If license information creation only has been carried out, or if e-mail software could not be started
up in ®), section 2.2.1, a license authentication e-mail must be sent.

Click the e-mail address displayed on the license authentication screen to start up e-mail software.

ﬂ License Authentication @

-

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mailAddr&ss:I Too-dynadoctor@ml.toshiba.cojp I

Create e-mail

Mext

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address.
Start up the e-mail software yourself and send the e-mail.

ﬂ License Authentication @

{+ Creation of License Infarmation

{ " Registration of License Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.codp

|C|:|pj,r to Clipboard

Mext

Refer to ® in section 2.2.1 for the rest of the procedure.
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TOSHIBA

2.2.3. Registering the license
@ If license information has been created, select [Registration of License Information] and click the
[Next] button.

ﬂ License Authentication @

-

{— Creation of License Infarmation

{+ Registration ofLicense Information

Activation E-mail Address: Too-dynadoctor@ml.toshiba.cojp  :

Mext

@ Select the authenticated license information file and click the [Regist] button.

ﬂ License Authentication @

-

File Name

I |C: Wserswoooo Documents Yicense, xmi| I Browse |
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TOSHIBA

@ If the license authentication is successful the following message is displayed:

License Authentication @

@ When license authentication is complete, [License is finished with authentication] is displayed on
the main screen.

ra =

Welcome to Dyna Doctor

gﬁ I License is finished with authentication I
Dyna Doctor ver.1080 | oK
for SDI

Copyright (2 2012-2019 Toshiba Carrier Corporation. Al Rights Reserved.
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