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Compressor Stop Codes

Number Stop Condition Resolutions 

1 Frequency limit caused by current 
2 Frequency limit caused by T2 in cooling  
3 Frequency limit caused by T2 in heating 
4 Set temprature reached 
5 Frequency limit caused by T4
6 Defrosting 
7 Mode switching 
8 N/A
9 High discharge temprature protection 

10 High evaporator coil temprature protection ( T2 )
11 Evaporator low temprature protection ( T2 )
12 Condenser high tempratue protection ( T3)
13 Low indoor room temprature in dry mode ( T1 )
14 Low ambient temprature protection ( T4 )
15 Refrigerant leak protection ( EC Error code )
16 Communication between indoor and outdoor units ( E1 Error code )
17 Communication between Main board and IPM ( P40 Error code )
18 Input AC Voltage protection 
19 Compressor top temprature protection by TP/T5 ( P2 Error code )
20 ODU EEPROM Malfuntion ( F4 Error Code )
21 Indoor fan speed malfuntion ( E3 Error code ) 
22 Temprature sensor openor shorted ( E4/E5/F1/F2/F3 Erro codes )
23 Overcurrent protection (F0 Error code ) 
24 IPM Overcurrent protection ( P0 Error code ) 
25 Compressor phase loss ( P43 Error code )
26 Compressor Malfuntion 
27 Low Voltage protection of compressor drive chip 
28 DC Fan current protection ( F5 Error code ) 
29 DC Fan phase loss ( F5 Error code ) 
30 DC Fan zero speed protection ( F5 Error code ) 
31 PFC module Protection 
32 High Volotage protection compressor drive chip 
33 Compressor zero speed malfuntion ( P44 Error code )
34 Compressor PWM malfuntion ( P45 Error Code ) 
35 Compressor MCE malfuntion ( P12 Error code ) 
36 Compressor Overcurrent protectioin ( P49 Error code ) 
37 Compressor EEPROM malfuntion 
38 Compressor start up malfuntion ( P42 Error code ) 
39 Compressor speed out of control ( P46 Error code )
40 Low pressure protection 
41 High pressure protection 
42 PFC module malfuntion 
43 N/A
44 N/A
45 N/A
46 N/A
47 N/A
48 N/A
49 Shutdown Stop 
50 Electrical disconnect 
51 DR stop 
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E0 EH00 EHb1 PC46
E1 EH0A EHb2 PC49
E2 EL01 EHb3 PC4A
E3 EL11 EHb4 PC4b
E4 EH12 EHb5 PC4C
E5 EH02 EHb6 PC04
E6 EH31 EL0C PC06
E8 EH32 EH0E PC08
E9 EH33 EH0F PH09
EC EH34 EH0b PH0A
F0 EH35 EHP1 PHA1
F1 EH36 EHP2 PC0b
F2 EH37 EH0H PC0F
F3 EH03 EH0L PC30
F4 EH3C FH0P PC31
F5 EC50 FH07 PC32
F6 EC51 FL09 PC03
P0 EC52 FH0E PC0L
P1 EC53 FH0b PH90
P2 EC54 FH0d PH91
P3 EC55 FH0A PC0A
P4 EC56 FL14 PCA1
p5 EC57 PC00 FH0C
P6 EC05 PC10 LH00
Eb EC0d PC11 LC01
EE EH60 PC12 LC02
LP EH61 PC01 LC05

EH62 PH13 LC03

Compressor check EC71 PC02 LC06

IPM check EC75 PC40 LC30

4-Way valve check EC72 PC41 LC31

EXV check EC74 PC42 LH07

EC73 PC43 EL16
EC07 PC44
EH06 PC45
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pc42  Compressor start failure of the outdoor unit
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OUTDOOR UNIT DISPLAY (CONT) Return Home error code trouble
Table 32 — Outdoor PCB

No. of
Presses

Display

0 Normal Display

Display COOLING = 2
1 FORCED COOLING = 4
2 DEFROST = A
3
4

2 Outdoor unit running mode code 2
3 Indoor unit A capacity 1.5
4 Indoor unit B capacity 2.5 OAT = 100
5 Indoor unit C capacity
6 Indoor unit D capacity 93 64.4 T2B T1 81
7 Indoor unit E capacity Last Error 0 T3
8 Indoor unit A capacity demand code 4.5 66.2 T2
9 Indoor unit B capacity demand code 7.5 67

10 Indoor unit C capacity demand code 0 69.8 T2B T1 81
11 Indoor unit D capacity demand code 0 2 FAN 
12 Indoor unit E capacity demand code 0 59 T2
13 Outdoor unit amendatory capacity demand code 14 0
14 The frequency corresponding to the total indoor units'

amendatory capacity demand
66 32 T2B T1 32

15 The frequency after the frequency limit 66
16 The frequency sending to compressor control chip 66 32 T2
17 Indoor unit A evaporator outlet temperature (T2BA) 18 0
18 Indoor unit B evaporator outlet temperature (T2BB) 21 T5 32 T2B T1 32
19 Indoor unit C evaporator outlet temperature (T2BC) 181
20 Indoor unit D evaporator outlet temperature (T2BD) 32 T2
21 Indoor unit E evaporator outlet temperature (T2BE) 0
22 Indoor unit A room temperature (T1A) 27 32 T2B T1 32
23 Indoor unit B room temperature (T1B) 27 Target 66
24 Indoor unit C room temperature (T1 C) Actual 66 32 T2
25 Indoor unit D room temperature (T1 D) 66 0
26 Indoor unit E room temperature (T1E)
27 Indoor unit A evaporator temperature (T2A) 19
28 Indoor unit B evaporator temperature (T2B) 15
29 Indoor unit C evaporator temperature (T2C)
30 Indoor unit D evaporator temperature (T2D)
31 Indoor unit E evaporator temperature (T2E)
32 Condenser pipe temperature (T3) 34
33 Outdoor ambient temperature (T4) 38

34 Compressor discharge temperature (TP) 83

35 AD value of current 57 The display value is a 
hex number  For 

36 AD value of voltage c6 36 Results 198
37 EXV open angle for A indoor unit 67 HEATING = 3
38 EXV open angle for B indoor unit 0
39 EXV open angle for C indoor unit 0
40 EXV open angle for D indoor unit 0
41 EXV open angle for E indoor unit 0

2a 00101010
0 Bit7 Frequency limit caused by IGBT radiator OAT = 100
0 Bit6 Frequency limit caused by PFC
1 Bit5 Frequency limit caused by T4. 93 64.4 T2B T1 81
0 Bit4 Frequency limit caused by T2. Last Error 0 T3
1 Bit3 Frequency limit caused by T3. 66.2 T2
0 Bit2 Frequency limit caused by T5. 67
1 Bit1 Frequency limit caused by current 69.8 T2B T1 81
0 Bit0 Frequency limit caused by voltage 2 FAN 

43 Average value of T2 19 59 T2
44 Outdoor unit fan motor state 2 0
45 The last error or protection code 0 32 T2B T1 32
46 F indoor unit capacity
47 F indoor unit capacity demand code 32 T2
48 F indoor unit evaporator outlet temperature (T2BF) 0
49 F indoor unit room temperature (T1F) T5 32 T2B T1 32
50 F indoor unit evaporator temperature (T2F) 181
51 EXV open angle for F indoor unit 32 T2

0
32 T2B T1 32

38MGR-04SM  Specifications subject to change without notice.  33 Target 66
Actual 66 32 T2

66 0

42 Frequency limit symbol

Remark

Displays running frequency, running state, or malfunction code

1 Quantity of indoor units with working connection

Actual Data
Number of Indoor Units

1
2
3
4

8

Off: 0, Fan only: 1, Cooling: 2, Heating: 3, Forced cooling: 4. Forced defrost: A

The capacity unit is horse power. If the indoor unit is not connected, the digital display shows the following: “--” 
(9K:1HP,12K:1.2HP,18K:1.5HP)

Norm code *HP (9K: 1 HP,12K: 1.2HP,18K: 1.5HP)

If the temperature is lower than -9 C, the digital display shows '-9.” If the temperature is higher than 70 C, the 
digital display shows '70.” If the indoor unit is not connected, the digital display shows: '--”

If the temperature is lower than 0 C, the digital display shows '0.” If the temperature is higher than 50 C, the 
digital display shows '50.” If the indoor unit is not connected, the digital display shows: '--”

00 means No Malfunction and Protection

(Sum T2 value of all indoor units)/(number of indoor units in good connection)
Off: 0, High speed:1, Med speed: 2, Low speed: 3, Breeze:4, Super breeze: 5

If the temperature is lower than -9 C, the digital display shows '-9.” If the temperature is higher than 70 C, the 
digital display shows '70.” If the indoor unit is not connected, the digital display shows: '--”

The display value is between 30–129 C. If the temperature is lower than 30 C, the digital display shows '30.” If 
the temperature is higher than 99 C, the digital display shows single and double digits. For example, if the 
digital display shows '0.5”, the compressor discharge temperature is 105 C.

Actual data/4. If the value is higher than 99, the digital display shows single and double digits. For example, if 
the digital display shows '2.0”, the EXV open angle is 120×4=480p.

42 Data Field

The display value is a hexadecimal 
number. For example, the digital display 
show 2A, then Bit5=1, Bit3=1, and Bit1 
=1.
This means that a frequency limit may be 
caused by T4, T3, or the current.
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Outdoor IPM module temperature sensor malfunction
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trouble shooting for EC71 and EC73
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F1 No A Indoor unit coil outlet temp. sensor or connector of sensor is defective — 
F2 No B Indoor unit coil outlet temp. sensor or connector of sensor is defective — —
 F3 No C Indoor unit coil outlet temp. sensor or connector of sensor is defective — — F4 No D Indoor unit coil outlet temp. sensor or connector of sensor is defective — — F5 No E Indoor unit coil outlet temp. sensor or connector of sensor is defective — — F6 No F Indoor unit coil outlet temp. sensor or connector of sensor is defective
F4 No D Indoor unit coil outlet temp. sensor or connector of sensor is defective — — 
F5 No E Indoor unit coil outlet temp. sensor or connector of sensor is defective — — sensor is defective
 F6 No F Indoor unit coil outlet temp. sensor or connector of

EC56 Outdoor T2B sensor error 
 EC57 Refrigerant pipe temperature sensor error



                                                                  e
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© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Code: E1
Error E1:
Indoor unit does not receive feedback from outdoor unit in 110 
seconds four times continuously.

Possible Causes:
• Wiring
• External Components
• Internal Components
• IDU Fan Motor Shorted to Ground

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Wiring:
• Verify Wiring Gauge 
• Verify Wire Type
• Verify to breaks, wire nuts, butt connectors, etc.

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Wiring:
• Check for induced voltage on S
• Run separate temporary wires Right Hand Rule

High Voltage

High Voltage

High Voltage

High Voltage

Small Magnetic field

Large Magnetic field

S Wire

S Wire

Disconnect Disconnect

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Wiring:
• Verify terminated ends
• Verify length
• Verify route (Not parallel to other high voltage wires)

1:1
5 Zone

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Communication Circuit Failure

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

External Components:
• Verify IDU Disconnects
• Verify External Float Switches

NC

Float 
SW

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
E1

Internal Components:
• Communication Verification

Meter DC Voltage

85 
-50
30
-38
55
-80
44
-20
32
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Series of High Wall Platform 11M MB AE OP MB(GA) Remark
 AP mode AP AP AP AP AP
Filter clean Remind CL CL CL CL CL
Filter replace Remind nF nF nF nF nF
46F heat mode FP FP FP FP FP
 Force Cooling FC FC FC FC FC
 Remote or Wire controller Lock LL LL LL LL LL
 Defrost dF dF dF dF dF
 Self Clean SC SC SC SC SC
 Time On On On On On On
 Time Off Off Off Off Off Off
 Anti-cold Air Flow cF cF cF cF cF
 Remote On/Off CP CP CP CP CP
 Model Conflict -- -- -- -- --
ECO mode E-C-O E-C-O E-C-O
the WIFI module loose or lose signal P7 P7 for 30K and 36K the other don't have

Light Commercial Multizone Outdoor 
Outdoor 36K 48K 58K 18K ~48K

Cassette/F&C/Console  A6 Duct/AHU Cassette/F&C  A6 Duct/AHU Universal  2 to 5 Zone
SC SC SC SC
FP FP FP FP
LL LL LL LL
CP CP CP CP
FC FC FC FC

AF AF
-- --

Current Loop 485 Single Zone
Indoor Unit 9~24K Indoor unit  36K 48K 
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Meaning of Error Timer LED Running LED Normal Mode Engieering Mode OFF

E H 00 Indoor EEPROM error X 1 Y Y Y
E H 0A Indoor unit EEPROM parameter error (Hardward is OK) X 1 Y Y Y
E L 01 Indoor / outdoor units communication error X 2 Y Y N
E L 11 Master / Slave units communication error (TWINS) X 2 Y Y N
E H 12 Another unit is faulty (TWINS) X 2 Y Y N
E H 02 Zero-crossing signal detection error (PG motor only) X 3 Y Y N

E H 31
DC voltage is too low of indoor DC fan motor (with DC fan driver
board)

X 4 N Y N

E H 32
DC voltage is too high of indoor DC fan motor (with DC fan driver
board)

X 4 N Y N

E H 33
Over-current protection of indoor DC fan motor (with DC fan driver
board)

X 4 N Y N

E H 34 IPM protection of indoor DC fan motor (with DC fan driver board) X 4 N Y N

E H 35
Phase lack protection of indoor DC fan motor (with DC fan driver
board)

X 4 N Y N

E H 36
Current checking circuit faulty of indoor DC fan motor (with DC fan
driver board)

X 4 N Y N

E H 37
Zero speed protection of indoor DC fan motor (with DC fan driver
board)

X 4 N Y N

E H 03 Indoor fan speed is out of  control X 4 Y Y N
E H 3C Fresh air motor is faulty (Domestic models) X 4 Y Y N
E C 50 Temerature sensor faulty of outdoor unit（old program） X 5 / / /
E C 51 Outdoor EEPROM error X 5 Y Y N
E C 52 Condenser coil temperature sensor T3 open circuit or short circuit X 5 Y Y N

E C 53 Outdoor ambient temperature sensor T4 open circuit or short circuit X 5 Y Y N

E C 54
Compressor discharge temperature sensor Tp open circuit or short
circuit

X 5 Y Y N

E C 55 IPM temperature sensor T4 open circuit or short circuit X 5 N Y N

E C 56
Evaporator outlet temperature sensor T2B (locates in outdoor unit)
open circuit or short circuit（overseas multi）

X 5 Y Y N

E C 57
Gas cooler temperature sensor open circuit or short
cirduit（Domestic mini VRF）

X 5 Y Y N

E C 05 Outdoor temperature sensor fault or EEPROM fault X 5 Y Y N
E C 0d Outdoor fault（LCAC old program） X 14 Y Y N
E H 60 Indoor room temperature sensor T1 open circuit or short circuit X 6 Y Y N

E H 61 Evaporator coil temperature sensor T2 open circuit or short circuit X 6 Y Y N

E H 66
Evaporator outlet temperature sensor T2B open cirduit or shot
circuit（Domestic mini VRF）

X 6 Y Y N

E C 71 Over-current protection of outdoor DC fan motor X 12 N Y N
E C 75 IPM protection of outdoor DC fan motor X 12 N Y N
E C 72 Phase lack protection of outdoor DC fan motor X 12 N Y N
E C 74 Current checking circuit faulty of outdoor DC fan motor X 12 N Y N
E C 73 Zero speed protection of outdoor DC fan motor X 12 N Y N
E C 07 Outdoor DC fan speed is out of control X 12 Y Y N
E H 0b Communication error between indoor PCB and display PCB X 9 Y Y Y

E H b1 Communication error between display PCB and multi-function board X 9 Y Y Y

E H b2 Wrong wiring of 24V controller X 9 Y Y Y
E H b3 Communication error between indoor PCB and wired controller X 9 Y Y Y
E H b4 Communication error between indoor PCB and voice module / / N Y N
E H b5 Communication error between indoor PCB and smart eye X 10 N Y N
E H b6 Communication error between indoor PCB and camera module / / N Y N
E L 0C Refrigerant leakage detection X 8 Y Y N
E H 0E Water lever alarm / / Y Y N
E H 0F Smart eye fault X 10 N Y N
E H 0P No digital bar code writen-in (Domestic models) / / Y Y Y

E H P1
Wrong digital bar code checked by sanner of assembly line (Domestic
models)

/ / Y Y Y

E H P2 No digital bar code checked by debugger (Domestic models) / / Y Y Y
E H 0H RF (Radio Frequency) module fault / / N Y N
E H 0L Display EEPROM fault / / N Y N
F H 0P WIFI module fault / / Y Y Y

Shown in different mode?



F H 07 Communication error between indoor PCB and auto-lifting panel X 15 Y Y Y
F L 09 Wrong match with indoor and outdoor units / / Y Y N
F H 0E Dust sensor fault (Domestic models) / / N Y N
F H 0b Electrical meter module fault (Domestic models) / / N Y N
F H 0d Fresh/ionizer module fault  (Domestic models) X 11 Y Y N
F H 0A Filter moving fault (models with filter auto-clean function） X 7 Y Y N

F L 14 Indoor and outdoor capacity are not compatible (Domestic mini VRF) / / Y Y N

P C 00 Compressor IPM protection ☆ 7 Y Y N
P C 10 Outdoor AC voltage is too low ☆ 2 N Y N
P C 11 Outdoor DC voltage is too high ☆ 2 N Y N
P C 12 Outdoor DC voltage is too low (MCE faulty of IR341 chip) ☆ 2 N Y N
P C 01 Outdoor AC voltage protection ☆ 2 Y N N
P H 13 Indoor power supply AC voltage protection（Japan models） ☆ 2 Y Y N
P C 02 High temperature proteciton of compressor top（or IPM） ☆ 3 Y Y N

P C 40
Communication error between outdoor chip and compressor drive
chip

☆ 6 N Y N

P C 41 Current checking circuit faulty of inverter compressor ☆ 5 N Y N
P C 42 Inverter compressor start failure ☆ 5 N Y N
P C 43 Phase lack protection of inverter compressor ☆ 5 N Y N
P C 44 Zero speed protection of inverter compressor ☆ 5 N Y N
P C 45 Synchronization error between IR341 chip and PWM ☆ 5 N Y N
P C 46 Inverter compressor speed is out of control ☆ 5 N Y N
P C 49 Over current of inverter compressor ☆ 5 N Y N
P C 4A L/N wrong wiring of outdoor unit ☆ 8 Y Y N
P C 4b Phase error of outdoor unit ☆ 8 Y Y N
P C 4C Phase lack protection of outdoor unit ☆ 8 Y Y N
P C 04 Feedback proection of compressor ☆ 5 Y N N
P C 06 High discharge temperature protection of compressor / / N Y N
P C 08 Over current of outdoor unit ☆ 1 N Y N
P H 09 Indoor fan stop because of anti-cold wind function / / N Y N
P H 0A Water tank proteciton (Portable) ☆ 5 Y Y N
P H A1 Water full protection (Portable) / / N Y N
P H 0b Indoor grille or panel protection (Domestic units) / / Y Y Y
P C 0F IGBT fault of PFC circuit / / N Y N
P C 30 Hi pressure protection ☆ 7 Y Y N
P C 31 Lo pressure protectoin ☆ 7 Y Y N
P C 32 Lo pressure protectoin (Domestic mini VRF) ☆ 7 Y Y N
P C 03 Pressure protection ☆ 7 Y Y N
P C 0L Low ambient temperature protection ☆ 4 Y Y N
P H 90 Hi evaporator temperature protection in heating mode / / N Y N
P H 91 Lo evaporator temperature protection in cooling mode / / N Y N
P C 0A Hi condenser temperature protection in cooling mode / / N Y N
P C A1 Sweat protection of gas cooler (Domestic mini VRF) / / N Y N
F H 0C Indoor humidity sensor fault / / N Y N

L H 00
Frequency limitation caused by high or low evaporator temperature
(L0)

/ / N Y N

L C 01 Frequency limitation caused by high condenser temperature (L1) / / N Y N
L C 02 Frequency limitation caused by high discharge temperature (L2) / / N Y N
L C 05 Frequency limitation caused by high or low voltage (L5) / / N Y N
L C 03 Frequency limitation caused by high current (L3) / / N Y N

L C 06 Frequency limitation caused by high IPM temperature or faulty PFC / / N Y N

L C 30 Frequency limitation caused by high pressure / / N Y N
L C 31 Frequency limitation caused by low pressure / / N Y N
L H 07 Frequency limitation caused remote controller / / N Y N
- - -- Mode conflict ○ 1 Y Y N
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 High temperature protection of outdoor coil
P5 displayP5 display

High temperature protection of 
condenser 

High temperature protection of 
condenser 

Check whether the 
condenser temperature is 

Higher  than 65°C

Check whether the 
condenser temperature is 

Higher  than 65°C

Yes

Check whether the 
resistance of condenser 
temp. sensor is normal 
refer to the Appendix 1

Check whether the 
resistance of condenser 
temp. sensor is normal 
refer to the Appendix 1

Replace the temperature sensorReplace the temperature sensor

No

No

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

No

Stop the unit Stop the unit Yes

Check if the outdoor unit 
ventilation is good

Check if the outdoor unit 
ventilation is good

Yes

Make the outdoor unit ventilate wellMake the outdoor unit ventilate well

 Check whether the heat 
exchanger is dirty

 Check whether the heat 
exchanger is dirty

No

Clean the heat exchangerClean the heat exchangerYes

Check whether the refrigerant 
system is ok

Check whether the refrigerant 
system is ok

 Replace outdoor main 
board

 Replace outdoor main 
board

No

Refrigerant is not enough add the 
refrigerant

Refrigerant is not enough add the 
refrigerant

No

Check if the outdoor fan runs 
properly

Check if the outdoor fan runs 
properly

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

No

Yes

No

Correct the connectionCorrect the connectionNo

Yes

Check the connection 
between temperature 

sensor and PCB.

Check the connection 
between temperature 

sensor and PCB.

Yes
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 High discharge temperature protection of compressor

  

Temperature protection of 
compressor discharge 

Temperature protection of 
compressor discharge 

Check whether the 
compressor discharge temp. is 

more than 115°C ?

Check whether the 
compressor discharge temp. is 

more than 115°C ?

Check whether the 
connection is right between 
compressor discharge temp. 
sensor and PCB according 
to wiring diagrams?

Check whether the 
connection is right between 
compressor discharge temp. 
sensor and PCB according 
to wiring diagrams?

M easure the resistance value 
of compressor discharge 
temp. sensor .  If the value is 
not normal is normal  refer to 
the Appendix 2?

M easure the resistance value 
of compressor discharge 
temp. sensor .  If the value is 
not normal is normal  refer to 
the Appendix 2?

No

Yes

Yes

No Correct the wiring connectionCorrect the wiring connection

Stop leaking and add refrigerantStop leaking and add refrigerant

Replace the compressor discharge temp. sensorReplace the compressor discharge temp. sensorNo

Yes

Replace high pressure valve assyReplace high pressure valve assy

Yes

No

Replace outdoor main PCBReplace outdoor main PCB

No

Check whether the 
refrigerant is leak

Check whether the 
refrigerant is leak
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 Over-current protection of compressor

  

Cu e t p otect o  o  co p esso  Cu e t p otect o  o  co p esso  

The protection occurred in 
standby

The protection occurred in 
standby

Yes

Yes

Measure whether the 
current is normal？

Measure whether the 
current is normal？ Yes

No

Replace the outdoor main PCBReplace the outdoor main PCB

Check whether the power 
voltage is normal.

Check whether the power 
voltage is normal.

Measure whether outdoor 
terminal voltage is  normal？
Measure whether outdoor 

terminal voltage is  normal？

Restart the unit when the power 
supply gets normal

Restart the unit when the power 
supply gets normalNo

Yes

No Reconnect it wellReconnect it well

Yes

Measure whether the voltage 
between L and N is normal？
Measure whether the voltage 
between L and N is normal？

Yes

Measure whether input voltage 
of bridge rectifier is normal？

Measure whether input voltage 
of bridge rectifier is normal？

No

No

 Check the wiring of 
power wires well or 

correctly

 Check the wiring of 
power wires well or 

correctly

Reconnect it wellReconnect it well
Check the wiring of 

L and N well or 
correctly

Check the wiring of 
L and N well or 

correctly

Reconnect it wellReconnect it well
 Check the wiring of 
bridge rectifier well 

or correctly

 Check the wiring of 
bridge rectifier well 

or correctly

No

No

Yes

Replace the PFC module(If has)Replace the PFC module(If has)

No

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Replace the bridge 
rectifier

Replace the bridge 
rectifierNo

Check whether 
bridge rectifier is 

normal

Check whether 
bridge rectifier is 

normal

Check the wiring of 
reactor or inductance
Check the wiring of 

reactor or inductance
Reconnect the 

wiring 
Reconnect the 

wiring No

Check whether reactor 
or inductance is normal
Check whether reactor 
or inductance is normal

Yes

Replace reactor or 
inductance

Replace reactor or 
inductanceNo

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

No

Stop the unit Stop the unit Yes

Check if the outdoor unit 
ventilation is good

Check if the outdoor unit 
ventilation is good

Yes

Make the outdoor unit ventilate wellMake the outdoor unit ventilate well

 Check whether the heat 
exchanger is dirty

 Check whether the heat 
exchanger is dirty

No

Clean the heat exchangerClean the heat exchangerYes

Check whether the refrigerant 
system is ok

Check whether the refrigerant 
system is ok

 Replace outdoor main 
board

 Replace outdoor main 
board

No

No

Check if the outdoor fan 
runs properly

Check if the outdoor fan 
runs properly

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

No

Yes

No

Yes

Yes

Check whether system pressure 
is too high

Check whether system pressure 
is too high

Recycle the over charged 
refrigerant

Recycle the over charged 
refrigerantYes
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 Low pressure protection

  

ow pressure protection ow pressure protection 

Whether  the wiring 
between the low pressure 
protector and main control 
board is connected well or 

correctly

Whether  the wiring 
between the low pressure 
protector and main control 
board is connected well or 

correctly

Method: Disconnect the plug. 
Measure the resistance of the 
low pressure protector. If the 

protector is normal the value is 
o

Method: Disconnect the plug. 
Measure the resistance of the 
low pressure protector. If the 

protector is normal the value is 
o

Yes

Yes

Connect it wellConnect it well

Replace outdoor main boardReplace outdoor main board

No

Replace low pressure protectorReplace low pressure protectorNo

Whether the low 
pressure protector 

is broken

Whether the low 
pressure protector 

is broken

Check whether the outdoor 
ambient temperature is too 

low

Check whether the outdoor 
ambient temperature is too 

low

No

Stop the unit Stop the unit Yes

Open fully valve core of 
high pressure valve

Open fully valve core of 
high pressure valveNo

Check whether valve core 
of high pressure valve is 

opened

Check whether valve core 
of high pressure valve is 

opened

Check if the indoor fan runs 
properly in cooling mode

Check if the indoor fan runs 
properly in cooling mode

please refer to the solution of fan 
speed has been out of control 

malfunction. Find out the cause and 
have it solved.

please refer to the solution of fan 
speed has been out of control 

malfunction. Find out the cause and 
have it solved.

No

Yes

Yes

No

Check whether the refrigerant 
system is ok

Check whether the refrigerant 
system is ok

Refrigerant is not enough add the 
refrigerant

Refrigerant is not enough add the 
refrigerant

No
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Error Code P1

Malfunction decision 
conditions

Outdoor 
PCB detects 
the DC 
voltage is 
out of range

●Power 
supply 
problem
●Faulty 
rectifier
●Faulty 
PFC 
circuit or 
broken 
reactor
●Faulty 
IPM
●Faulty 
outdoor 
PCB

Possible causes

 High pressure protection
 Whether the wiring 

between the high pressure 
switch and main control 

board is connected well or 
correctly

 Whether the wiring 
between the high pressure 

switch and main control 
board is connected well or 

correctly

Method: Disconnect the plug. 
Measure the resistance of the 
high pressure protector, if 
the protector is normal the 

value is o,

Method: Disconnect the plug. 
Measure the resistance of the 
high pressure protector, if 
the protector is normal the 

value is o,

Yes

Yes

Connect it wellConnect it wellNo

Replace high pressure protectorReplace high pressure protectorNo

 Whether the high 
pressure protector 

is broken

 Whether the high 
pressure protector 

is broken

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

 Check whether the outdoor 
ambient temperature is 

higher than 50℃

No

Stop the unit Stop the unit Yes

Check if the outdoor unit 
ventilation is good

Check if the outdoor unit 
ventilation is good

Yes

Make the outdoor unit ventilate wellMake the outdoor unit ventilate well

 Check whether the heat 
exchanger is dirty

 Check whether the heat 
exchanger is dirty

No

Clean the heat exchangerClean the heat exchangerYes

Check whether the refrigerant 
system is ok

Check whether the refrigerant 
system is ok

 Replace outdoor main 
board

 Replace outdoor main 
board

No

  

High pressure protection High pressure protection 

Check if the outdoor fan runs 
properly

Check if the outdoor fan runs 
properly

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

please refer to the solution of fan 
speed has been out of control 

malfunction . Find out the cause and 
have it solved.

No

Yes

NO
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 Water Level Alarm

If the water-level switch  
is inserted well?

If the water-level switch  
is inserted well? No Insert the water-level switch wellInsert the water-level switch well

If the water-level switch 
is broken?

If the water-level switch 
is broken? Yes Replace the water-level switchReplace the water-level switch

Replace the water pump, If 
malfunction is still not 
solved

Replace the water pump, If 
malfunction is still not 
solved

Yes

No

Yes

Replace the indoor main PCBReplace the indoor main PCB

Power off, then restart the unit 2 minutes 
later. Is it still displaying the error code?

Power off, then restart the unit 2 minutes 
later. Is it still displaying the error code?

Yes

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
EE

Code: EEError EE:
Condensate float switch error

Possible Causes:
• Not draining properly (pan full)
• Float switch is stuck open
• Board output

Access Hole

© 2021 International Comfort Products. Confidential and Proprietary. Not for further Distr ibution. For Training Purposes Only.

ERROR DIAGNOSIS
EE

Code: EEError EE:
Condensate float switch error

Possible Causes:
• Not draining properly (pan full)
• Float switch is stuck open
• Board output

Access Hole
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 Voltage protection of compressor Check whether the power 
voltage is normal.

Check whether the power 
voltage is normal.

Measure whether outdoor 
terminal voltage is  normal？
Measure whether outdoor 

terminal voltage is  normal？

Restart the unit when the power 
supply gets normal

Restart the unit when the power 
supply gets normalNo

Yes

No Reconnect it wellReconnect it well

Yes

Yes

No

Replace the IPM board, If the IPM board 
and main board is in a board, replace the 

outdoor main PCB

Replace the IPM board, If the IPM board 
and main board is in a board, replace the 

outdoor main PCB

Yes

Replace the PFC module(If has)Replace the PFC module(If has)

No

Yes

Measure whether the voltage 
between L and N is normal？
Measure whether the voltage 
between L and N is normal？

Yes

Measure whether input voltage 
of bridge rectifier is normal？

Measure whether input voltage 
of bridge rectifier is normal？

Yes

No

No

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Replace the bridge 
rectifier

Replace the bridge 
rectifierNo

Check whether 
bridge rectifier is 

normal

Check whether 
bridge rectifier is 

normal

Check the wiring of 
reactor or inductance
Check the wiring of 

reactor or inductance
Reconnect the 

wiring 
Reconnect the 

wiring No

Check whether reactor 
or inductance is normal
Check whether reactor 
or inductance is normal

Yes

Replace reactor or 
inductance

Replace reactor or 
inductanceNo

 Check the wiring of 
power wires well or 

correctly

 Check the wiring of 
power wires well or 

correctly

Reconnect it wellReconnect it well
Check the wiring of 

L and N well or 
correctly

Check the wiring of 
L and N well or 

correctly

Reconnect it wellReconnect it well
 Check the wiring of 
bridge rectifier well 

or correctly

 Check the wiring of 
bridge rectifier well 

or correctly

  

o tage p otect o  o  co p essoo tage p otect o  o  co p esso
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 Communication error between IPM and main PCB Communication malfunction between 
IPM board and outdoor main board

Is there at least one LED in 
the IPM board light?

Check the signal wire between 
the IPM board and the main 
board, is it connected good?

Reconnect and retry. Is 
error still display?

Replace IPM board, and 
then check whether the 
system can run normally 

Replace the electric control 
box

No

No

No

No

Yes

Trouble is solved

No

Yes

Replace outdoor main 
board, and then check 

whether the system can run 
normally 

No

Yes

Yes

3 d sp ay
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 Voltage protection of compressor Check whether the power 
voltage is normal.

Check whether the power 
voltage is normal.

Measure whether outdoor 
terminal voltage is  normal？
Measure whether outdoor 

terminal voltage is  normal？

Restart the unit when the power 
supply gets normal

Restart the unit when the power 
supply gets normalNo

Yes

No Reconnect it wellReconnect it well

Yes

Yes

No

Replace the IPM board, If the IPM board 
and main board is in a board, replace the 

outdoor main PCB

Replace the IPM board, If the IPM board 
and main board is in a board, replace the 

outdoor main PCB

Yes

Replace the PFC module(If has)Replace the PFC module(If has)

No

Yes

Measure whether the voltage 
between L and N is normal？
Measure whether the voltage 
between L and N is normal？

Yes

Measure whether input voltage 
of bridge rectifier is normal？

Measure whether input voltage 
of bridge rectifier is normal？

Yes

No

No

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Measure whether the voltage 
between P and N is normal 

refer to the Appendix 3？

Replace the bridge 
rectifier

Replace the bridge 
rectifierNo

Check whether 
bridge rectifier is 

normal

Check whether 
bridge rectifier is 

normal

Check the wiring of 
reactor or inductance
Check the wiring of 

reactor or inductance
Reconnect the 

wiring 
Reconnect the 

wiring No

Check whether reactor 
or inductance is normal
Check whether reactor 
or inductance is normal

Yes

Replace reactor or 
inductance

Replace reactor or 
inductanceNo

 Check the wiring of 
power wires well or 

correctly

 Check the wiring of 
power wires well or 

correctly

Reconnect it wellReconnect it well
Check the wiring of 

L and N well or 
correctly

Check the wiring of 
L and N well or 

correctly

Reconnect it wellReconnect it well
 Check the wiring of 
bridge rectifier well 

or correctly

 Check the wiring of 
bridge rectifier well 

or correctly

  

o tage p otect o  o  co p essoo tage p otect o  o  co p esso
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 Smart Eye(move sensor) malfunction EF
 Indoor EEPROM malfunction E0 E0 E0 E0 E0
 Communication mulfuction between indoor and outdoor unit E1 E1 E1 E1 E1

Zero-crossing signal detection error (Not available for DC indoor fan motor) E2 E2 E2 E2 E2
 Indoor fan speed has been out of control E3 E3 E3 E3 E3
 Indoor room temperature sensor T1 open circuit or short circuit E4 E4 E4 E4 E4
Evaporator coil temperature sensor T2 open circuit or short circuit E5 E5 E5 E5 E5
Single zone refrigerant leakage EC EC EC EC EC
Indoor display board and indoor main board commumication malfunction(appear EH first time then 0h circu EH0b

 -Current overload protection F0 F0 F0 F0 F0
(T4) Outdoor room temperature sensor open circuit or short circuit F1 F1 F1 F1 F1
(T3) Outdoor condenser pipe temperature sensor error F2 F2 F2 F2 F2
(TP) Discharging air temperature sensor error F3 F3 F3 F3 F3
Outdoor EEPROM malfunction F4 F4 F4 F4 F4
 Outdoor fan speed malfunction (DC fan motor) F5 F5 F5 F5 F5
T2B) T2B Sensor error(Locate in Multizone ODU for the outlet of evaporator ) F6 F6 F6 F6 F6

 IPM malfunction or IGBT over-strong current protection P0 P0 P0 P0 P0
Voltage too high P11 P11
Voltage too low P10 P10
Voltage protection --DC voltage between P&N out of range P1 P1 P1 P1 P1
 High temperature protection of IPM module or compressor top P2 P2 P2 P2 P2
 Outdoor temp.too low protection P3 P3 P3 P3 P3
 Inverter compressor drive error P4 P4 P4 P4 P4
 High/Low Pressure protection P6 P6 P6 P6 P6

 Error of communication between indoor PCB and display PCB 

Eb（4 wire 
connectio
n wire to 

main 
board) Eb Eb Eb Eb

 Temperature sensor error of indoor unit E6 E6

 High Wall
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Normal Remote Controller Engineering Remote Controller Debugging Board

Introduction Operation Instructions

Into Parameter Checking mode

Press “LED” (or “DO NOT DISTURB ) 3 times1

2 Press “AIRDIRECTION” (or “SWING” ) 3 times

Finish and within 10 seconds, the beep will
keep beeping for 2 seconds, which means the unit goes
into parameter checking mode. This operation can be
carried out when unit is running, standing by or even
faulty.

1 2

1

2

Normal Remote Controller Engineering Remote Controller Debugging Board

Introduction Operation Instructions

Parameter Checking operation

Press “LED” (or “DO NOT DISTURB” ) for NEXT information

Press “AIR DIRECTION” (or “SWING” ) for PREVIOUS
information

When in Parameter Checking mode,

NEXT

PREVIOUS

Normal Remote Controller Engineering Remote Controller Debugging Board

Introduction Operation Instructions

Parameter Checking operation

In “Parameter Checking” mode, the screen will
display the code name for 2 seconds, and then
the information for 25 seconds. The meaning of
codes are as right table shows. If there is no any
operation in this 27s or other button is pressed,
the unit will quit this mode.

Displaying code Meaning
T1 Room temperature
T2 Indoor coil temperature
T3 Outdoor coil temperature
T4 Ambient temperature
Tb Outlet temperature of indoor coil
TP Discharge temperature
TH Sunction temperature
FT Targeted Frequency
Fr Actual Frequency
IF Indoor fan speed
OF Outdoor fan speed
LA EXV opening steps
CT Compressor continuous running time
ST Causes of compressor stop.

A0, A1, 0, 1, 2,
3, 4, 5, 6, L A,

UT
Reserved

Normal Remote Controller Engineering Remote Controller Debugging Board

Introduction Operation Instructions

Parameter Checking operation
Enquiry information Display value Meaning Remark

T1, T2, T3, T4,
T2B, TP, TH,
Targeted Frequency,
Actual Frequency

-1F,-1E, -1d, -1c, -1b, -1A -25, -24, -23, -22, -21, -20 1. All the displaying temperature is actual value.
2. All the temperature is °C no matter what kind of 

remote controller is used.
3. T1, T2, T3, T4, T2B display range:-25~70; TP display 

range:-20~130.
4. Frequency display range: 0~159HZ.
5. If the actual value exceeds the range, it will display 

the maximum value or minimum value.

-19—99 -19—99
A0, A1, …A9 100, 101, …109
b0, b1, …b9 110, 111, …119
c0, c1, …c9 120, 121, …129
d0, d1, …d9 130, 131, …139
E0, E1, …E9 140, 141, …149
F0, F1, …F9 150, 151, …159

Indoor fan speed
/Outdoor fan speed

0 OFF

1, 2, 3, 4 Low speed, Medium speed, High
speed, Turbo For some big capacity motors.

14-FF
Actual fan speed=Display value
turns to decimal value and then
multiply by 10. The unit is RPM.

For some small capacity motors, display value is from
14-FF(hexadecimal), the corresponding fan speed 
range is from 200-2550RPM.

EXV opening steps 0-FF
Actual EXV opening value=Display
value turns to decimal value and
then multiply by 2.

Compressor continuous
running time 0-FF 0-255 minutes If the actual value exceeds the range, it will display the

maximumvalue or minimum value.

Causes of compressor stop. 0-99 For the detailed meaning, please
consult with engineer Decimaldisplay

Reserve 0-FF

Normal Remote Controller Engineering Remote Controller Debugging Board

Introduction Operation Instructions

Cause of compressor stops
Code Reasons of compressor stop Code Reasons of compressor stop

1 Frequency limit caused by current 24 IMP overcurrent protection
2 Frequency limit caused by T2 in cooling 25 Compressor lack of phase
3 Frequency limit caused by T2 in heating 26 Compressormalfunction
4 Preset temperaturereached 27 Low voltage protectionof 311
5 Frequency limit caused by T4 28 Fan current protection
6 Defrosting 29 Fan lack of phase
7 Mode switching 30 Fan zero speed protection
9 High discharge temperatureprotection 31 PFC module protection

10 High evaporator coil temperatureT2 protection 32 High voltage protectionof 311
11 Evaporator low temperatureT2 protection 33 Zero speed malfunction
12 Condenser high temperatureT3 protection 34 PWM malfunction
13 Low indoor room temperatureprotection in drying mode 35 MCE malfunction
14 Low ambienttemperatureprotection 36 Compressorovercurrent protection
15 Refrigerant leakage detection 37 CompressorEE malfunction
16 Communicationmalfunction betweenindoor and outdoor units 38 Compressorstart-up malfunction
17 Communicationerror betweenoutdoor main chip and compressordriven chip IR341 39 311 fan speed has been malfunction
18 AC power input voltage protection 40 Low pressure protection
19 Top temperatureprotectionof compressor 41 High pressure protection
20 Outdoor EE Malfunction 42 PFC module malfunction
21 Fan speed malfunction 49 Shutdown stop
22 Temperaturesensor open or short circuit 50 Electrical disconnect
23 Overcurrentprotection 51 DR stop
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Old Floor Console MFAU-12HRFN1-M MFAU-12HRFN1-M(B)

Old Ducted / Cassette / Floor Ceiling MTBU-12HRD1-M MTBU-12HRDN1-M(B) MTBU-18HRDN1-M MTB-24HRFN1-MW MCA2U-12HRFN1-M
MCA2U-12HRFN1-M(B) MCA2U-18HRFN1-M MCD-24HRFN1-MW MUBU-12HRFN1-M(B) MUBU-18HRFN1-M
MUE-24HRFN1-MW



Old Vertu/Luna Series MS9AI-07HRDN1-M MS9-09HRDN1-M(A) MS9AI-12HRDN1-M MS9AI-18HRDN1-M MSV1I-09HRDN1-M
MSV1I-12HRDN1-M MSV1L-18HRDN1-M

All New Models New Highwall, New Ducted, Cassette, Floor, Ceiling.
Oasis CS11M-09HRFN1-MX0W(A) CS11M-12HRFN1-MU5W CS11M-18HRFN1-MT0W CS11M-23HRFN1-MT0W; MS11M-09HRFN1-MW0W

MS11M-12HRFN1-MV0W MS11M-09HRFN1-MX4W MS11M-12HRFN1-MW0W MS11M-18HRFN1-MU0W MS11M-24HRDN1-MT0W
MS11M-30HRFN1-MR0W, MS11M-36HRFN1-MN10W

Aroura MSABB-09HRFN1-MT0W MSABB-12HRFN1-MT0W MSABE-18HRFN1-MT0W MSABE-24HRFN1-MT0W MSABF-30HRFN1-MR0W
MSABF-36HRFN1-MP0W

All - Easy MSAEB-09HRFN1-MT0W MSAEB-12HRFN1-MT0W MSAED-18HRFN1-MT0W MSAED-23HRFN1-MT0W

Vertu - Plus MSVPB-09HRFN1-MW0W MSVPC-12HRFN1-MU0W MSVPD-18HRFN1-MT0W MSVPD-22HRFN1-MT0W

Mission MSMBB-09HRFN1-MW0W MSMBB-12HRFN1-MU0W MSMBD-18HRFN1-MT0W MSMBD-23HRFN1-MT0W

Fairwind MS12F-09HRFN1-MT0W(A) MS12F-12HRFN1-MT0W MS12F1-17HRFN1-MT0W MS12F1-22HRFN1-MS0W

New Duct CTBU-09HWFN1-M© CTBU-12HWFN1-M© CTBU-18HWFN1-M© CTBU-24HWFN1-M(C)
MTIU-09HWFN1-M MTIU-12HWFN1-M MTIU-18HWFN1-M MTIU-24HWFN1-M

New Cassette CCA3U-09HRFN1-M© CCA3U-12HRFN1-M© CCA3U-18HRFN1-M© MCDU-24HRFN1-M(C)

New Floor / Ceiling Console CFAU-09HRFN1-M© CFAU-12HRFN1-M(C) MUEU-18HRFN1-M© MUEU-24HRFN1-M(C)
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Overload protection F0 F0 F0 F0 F0 P3
(T4) Outdoor ambient temperature sensor T4 open circuit or short circuit F1 F1 F1 F1 F1 E4
(T3) Condenser coil temperature sensor T3 open circuit or short circuit F2 F2 F2 F2 F2 E4
(TP)  Compressor discharge temperature sensor T5 open circuit or short circuit F3 F3 F3 F3 F3 E4
Outdoor EEPROM parameter error F4 F4 F4 F4 F4 E0
 Outdoor fan speed has been out of control (DC fan motor) F5 F5 F5 F5 F5 E8
(T2B)  T2B Sensor(Locate in Multizone ODU for the outlet of evaporator )  Mulfunction F6 F6

 Indoor unit EEPROM parameter error E0 E0 E0 E0
Indoor / outdoor units communication error E1 E1 E1 E1 E1 E2
  Indoor fan speed has been out of control E3 E3 E3 E3
Indoor room temperature sensor T1 open circuit or short circuit E4 E4 E4 E4
Evaporator coil temperature sensor T2 open circuit or short circuit E5 E5 E5 E5
PFC module protection J3 E6
 reserve E7
 24K Wrong connection E9

 Single zone refrigerant leakage EC EC EC EC
 Water level alarm EE EE EE EE

 IPM malfunction or IGBT over-strong current protection P0 P0 P0 P0 P0 P6
 DC voltage between P&N out of range P1 P1 P1 P1 P1 E5
 High temperature protection of IPM module or compressor top P2 P2 P2 P2 P2 P0
 Outdoor ambinet temp too low protction P3 P3 P3 P3 P3 LP
 Inverter compressor drive error P4 P4 P4 P4 P4
 High Pressure protection P6 P6 P6 P6 J5 P1
 Low Pressure protection P6 P6 P6 P6 J6 P2
Outoor IPM module temperature sensor malfunction P7 P7 P7 P7 P7

 Compressor gas temperature protection J2 P4
 Cool model outdoor temp.too high protection J1 P5
P7 Heat model indoor coil temp.too high protection J0
 Power supply voltage protection J8
 Communication malfcunction between control board and IPM board J4

automatic wire/pipe correction function display with  CE CE
indoor PCB main chip does not receive feedback from another chip FA FA
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DISPLAY on 
Light 
Commercial 
IDU

DISPLAY on 
PROGRAMMABLE WIRED 
CONTROLLER

INDOOR UNIT ERROR CODE DEFINITION
N/A F0 Communication error between wired controller and indoor unit
N/A F1 The cassette pannel  is abnormal
E0 E7 Indoor unit EEPROM error
E1 E1 Communication error between indoor unit and outdoor units
E3 E8 Indoor fan speed error
E4 E2 Indoor Return air temperature sensor error
E5 E3 Indoor coil temperature sensor error
EC EF Low refrigerant
EE EE High water level alarm
E8 EF Communication error with Master and slaver unit
E9 EF Communication error with Master and slaver unit
F1 E5 Outdoor ambient temperature sensor error
F2 E5 Outdoor coil temperature sensor error
F3 E5 Compressor discharge temperature sensor error
F4 ED Outdoor unit EEPROM error
F5 ED Outdoor unit fan speed error
F6 E4 Indoor coil outlet temperature sensor error
FA EF Communication error with Master and slaver unit
P0 EB Inverter module IPM error
P7 EF Outdoor IGBT temperature sensor error



Return Home
DISPLAY on 
Light 
Commercial 
IDU

DISPLAY on 
PROGRAMMABLE WIRED 
CONTROLLER

INDOOR UNIT ERROR CODE DEFINITION
N/A F0 Communication error between wired controller and indoor unit
N/A F1 The cassette pannel  is abnormal
E0 E7 Indoor unit EEPROM error
E1 E1 Communication error between indoor unit and outdoor units
E3 E8 Indoor fan speed error
E4 E2 Indoor Return air temperature sensor error
E5 E3 Indoor coil temperature sensor error
EC EF Low refrigerant
EE EE High water level alarm
E8 EF Communication error with Master and slaver unit
E9 EF Communication error with Master and slaver unit
F1 E5 Outdoor ambient temperature sensor error
F2 E5 Outdoor coil temperature sensor error
F3 E5 Compressor discharge temperature sensor error
F4 ED Outdoor unit EEPROM error
F5 ED Outdoor unit fan speed error
F6 E4 Indoor coil outlet temperature sensor error
FA EF Communication error with Master and slaver unit
P0 EB Inverter module IPM error
P7 EF Outdoor IGBT temperature sensor error
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